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How to Transfer Your Tickets

1. Login to your KnightsHub Account using your e-mail address and password.

My Newcastle Knights Account X

Sign In

Email Address *

membership@newcastleknights.com.au n

2 Create Account

2. Click on “My Events” or the Round you wish to Transfer.

"€ Home BrowseMemberships MyEvents Invoice MemberZone v  Shop  Morev Newcastle Knights
o

Welcome to your
KnightsHub account,

Newcastle!

Knights v Raiders Knights v Storm Knights v Dragons



https://am.ticketmaster.com/newcastleknights

3. Click on “Select Event” on the game you wish to Transfer.
My Events

G My Listings
Knights v Raiders

{9 Thu+ Mar 07, 2024 - 0800 PM

@

Broadmeadow, NSW — McDonald Jones Stadium

Knights v Storm

9 Sun - Mar 24, 2024  06:15 PM

Broadmeadow, NSW — McDonald Jones Stadium

Knights v Dragons

{9 Fri - Apr 05, 2024 0805 PM

o)

Broadmeadow, NSW — McDonald Jones Stadium

4, Select the “Transfer” Icon.

( L; | Your Phone Is Your Ticket
1 For the fastest way In, add your ticket to your digital wallet.

6 ©
'3
My TiCketS TRANSFER MORE
Tickets © View Seat
Knights v Raiders Sec EAST1, Row W, Seat 9 >
B9 Thu - Mar 07, 2024 - 08:00 PM ‘
© sroadmeadow, NSW — McDonald Jones Stadium

5. Select the seat(s) you wish to Transfer then click Continue.

Transfer Tickets

Select the tickets for this event that you would like to transfer. Once selected, click Continue.

o Only transfer tickets to people you know and trust to help everyone stay safe and soclally distanced.

Tickets

Knights v Raiders

[V] select all (1)
£9 Thu - Mar 07, 2024 - 08:00 PM

[v] sec EASTI, Row W, Seat 9
© Broadmeadow, NSW — McDonald Jones Stadium A

Cancel m




6. Enter the details of the person you wish to transfer the ticket to then finalise by clicking
Transfer.

Transfer Tickets

Add a new reciplent or select an existing reciplent to transfer the selected tickets to. Once selected, click Transfer. To edit
the tickets you are transferring, click Edit.

Add a New Recipient

First Nome Last Name *

| Newcastle | | Knights |
Knights v Raiders Email *
B9 Thu - Mar 07, 2024 - 0800 PM | Knightsmall@newcastleknights.com.au |

©® Broadmeadow, NSW — McDonald Jones Stadium
Meszage [Optional)

TICKETS SELECTED FOR TRANSFER ¢ eomr Your ticket for the Knights vs Ralders, Thursday March 07, 2024 @ 08:00 pm

i Sec EASTT, Row W, Seat 9

181 Character(s| Remaining

Cancel m

7. After selecting Transfer you're all set!

You're All Set!

You have transferred your tickets successfully!
Expiration Info:
Newcastle Knights has until Thu - Mar 07, 2024 - 09:30 PM to accept the
transfer.

We'll let you know when Newcastle accepts the tickets. If anything changes, though, you can easlly cancel the
transfer as long as the recipient hasn't accepted them yet.

Go back to My Events

Knights v Raiders

£9 Thu+ Mar 07, 2024 + 08:00 PM

© Broadmeadow, NSW — McDonald Jones Stadium

TRANSFERRED TICKETS

Sec EAST11, Row W, Seat 9
Transferred to Knightsmail@newcastleknights.com.au



How to Reclaim your tickets

In case of a change of circumstances you can reclaim your tickets by following the steps below.

1. Find the game you transferred in My Events and click “Cancel Transfer”.

( E | Your Phone Is Your Ticket
For the fastest way In, add your ticket to your digital wallet.

My Tickets TRANSFER SeLL MORE

Tickets © View Seat

Knights v Raiders Sec EAST1, Row W, Seat 9
B9 Thu - Mar 07, 2024 - 08:00 PM

@ Broadmeadow, NSW — McDonald Jones Stadium

2. Confirm you wish to cancel the transfer by selecting “Yes”.

Cancel Transfer

This ticket is pending transfer to Newcastle Knights
(Knightsmail@newcastleknights.com.au). Changed your mind? Tap “Yes” below
to cancel the transfer.

Knights v Raiders
9 Thu - Mar 07, 2024 - 08:00 PM

© Broadmeadow, NSW — McDonald Jones Stadium

&> Sec EASTI1, Row W, Seat 9

3. View confirmation of your reclaimed ticket(s) and select “Ok”.

You're All Set

This ticket has been returned to your account.
Please note: It may take a moment to become active.




