KNIGHTS

Seat Return Instructions
Available for Platinum+, Platinum, and Gold Members

1. Login to your KnightsHub Account using your e-mail and password.

My Newcastle Knights Account X

Sign In

Email Address *

membership@newcastleknights.com.au 2

2. Click on “My Events”
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Knights v Storm



https://am.ticketmaster.com/newcastleknights/

3. Click “Select Event” on the game you with to return.
My Events

G My Listings
Knights v Raiders
5 Thu» Mar 07, 2024 + 0800 PM
s

Broadmeadow, NSW — McDonald Jones Stadium

Knights v Storm

9 Sun - Mar 24, 2024  06:15 PM

Broadmeadow, NSW — McDonald Jones Stadium

Knights v Dragons

{9 Fri - Apr 05, 2024 0805 PM

o)

Broadmeadow, NSW — McDonald Jones Stadium

4. Click the “Return” Icon.

Your Phone Is Your Ticket

For the fostest woy In. cad your ticket to your digital wallet. (Heods up, this ticket won't have a bercode.)
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Tickets O View Seat
Knights v Broncos Sec WESTSS, Row P, Seat 8 >
F* Sot - Jul 20,2024 - 05:30 PM
© Brocomecdow, NSW — McDoncle Jones Steatum

5. Select the Seat(s) you wish to return and click continue.

Return Tickets

Select the tickets for this event that you would like to return. Once selected, click Next to continue to the next step.

Tickets

[v] setect Al

[#] sec WESTSS, Row P. Sect 8
Knights v Broncos

F* Sot - Jul 20,2024 - 05:30 PM

© Brocomecdow, NSW — McDonla Jones Stooium




6. Tick the “Seat Return Program” then click Continue.

Return Tickets

‘:/1 Seat Return Program

Knights v Broncos

F* Sot - Jul 20,2024 - 05:30 PM

© Brocomecdow, NSW — McDonalc Jones Stoaium

TICKETS SELECTED FOR RETURN ¢ eom

Sec WESTSS5, Row P, Seat 8

7. Review the details of your Return and click Submit.

Select a reason for your return. After selection click Centinue to proceed.

Cones! m

*Note: This is your last opportunity to change your mind, once submitted, the process cannot be

reversed. *

Review the details of your Return

Below Is a final review of your return. Please review the event and tickst detalls as well as the Return Total which will be applied as a
credit on your account. Once you review, click Submit.

Return Summary

Knights v Broncos
QTY:1 TICKET
f* Sat- Jul20, 2024 - 05:30 PM

& McDenald Jones Stodium  SHOW_MAP

Tickets Selected for Return S

< Sec WESTSS, Row P, Seat 8

Return Payment

You wil
you pre

/e on account credit for the return totol listed in the summary section. Pleaze note, you will not receive o credtt for any service fees
ushy paid with these tickets.

8. With that, the process is completed.

Return Tickets

You have returned your tickets successfully!

Sec WESTSS, Row P, Seat &

wmed Fob 16,2004

Review

Total Return Price: AUD 0.00
Sec WESTSS, Row P, Seat 8 AUD 0.00
Return Total: AUD 0.00

1) Note: Review your selec

be returned until you click su




