
 

Seat Return Instructions 
Available for Platinum+, Platinum, and Gold Members 

1. Log in to your KnightsHub Account using your e-mail and password. 

 

 

2. Click on “My Events” 

 

https://am.ticketmaster.com/newcastleknights/


3. Click “Select Event” on the game you with to return. 

 

 

4. Click the “Return” Icon. 

 

 

5. Select the Seat(s) you wish to return and click continue. 

 

 

 

  



6. Tick the “Seat Return Program” then click Continue. 

 

 

 

7. Review the details of your Return and click Submit. 

*Note: This is your last opportunity to change your mind, once submitted, the process cannot be 

reversed. * 

 

 

8. With that, the process is completed.  

 


